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System Requirements 

Software requirements 
• A Windows 2000 or 2003 server machine 
 
• A professional fax device: A Brooktrout TR 114, TR 1034 or Trufax fax board, an EICON 
DIVA PRO/SERVER fax card or an AVM active fax card. You can use class 2 or 2.0 fax 
modems using either the Microsoft or the GFI fax modem drivers, although we strongly 
recommend using one of the fax devices listed above. For a complete list go to 
http://kbase.gfi.com/showarticle.asp?id=KBID001220
 
 
• When installing the GFI FAXmaker, the IIS SMTP service will need to be installed. The 
IIS SMTP service is included in every Windows distribution, including Windows 
professional. To verify the Installation of the SMTP Service: In Control Panel, open 
Add/Remove Programs, click Add/Remove Windows Components. Click the Internet 
Information Services (IIS) component, click Details, and then verify that the SMTP Service 
check box is selected. If it is not selected, click to select it, click OK, and then follow the 
installation directions that are displayed. 
 
• If using Windows 2000, ensure you have Service Pack 3 or later installed. 
 
• Internet Information Services (IIS) (32bit) – SMTP service and World Wide Web 
service  

 
• IMPORTANT: Disable Anti Virus software from scanning the GFI FAXmaker & other 
relevant directories! AV products are known to both interfere with normal operation as well 
as slow down any software which requires file access. 

 
• IMPORTANT: Make sure that backup software is not backing up any of the GFI 
FAXmaker directories at any point. 
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Hardware requirements 
 

• Pentium 4 (or equivalent) - 2 GHz 
• 512MB RAM 
• 1.5 GB of physical disk space 
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Features Update/Incompatibility 

Public Contacts will not be functional 
In the Advanced section, the function of Public Contacts will not work for Lotus 
Domino since it’s a Microsoft Exchange feature. This option must be disabled, as 
shown in the image below. 
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Installation guide 

Installation notes 
GFI FAXmaker must be installed on a separate machine from Lotus Domino. 

 

Installation of GFI FAXmaker 
When GFI FAXmaker is installed, the configuration wizard will ask the user to 
choose the type of mail server. The ‘Lotus Notes/Other SMTP-POP3 Server’ must 
be chosen. 

 

 
 
In the next screen the user is asked for the Mail Server settings for the GFI 
FAXmaker mailbox to be used for faxes traffic. Refer to the section ‘Create Lotus 
Domino mailbox for GFI FAXmaker polling’ in this document. 
 
 

GFI FAXmaker for Exchange/SMTP 12 - GFI FAXmaker for Lotus Domino Document                                                                                            Installation Guide • 4 



 
 
After adding the hardware for communications, the next screen asks the user to enter the 
administrators and users to use GFI FAXmaker. Refer to section ‘Configuring Active 
Directory for user’s email setup’. These can be changed later on in the configuration. 
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Create Lotus Domino mailbox for GFI 
FAXmaker polling 

Configuration 
Open the Lotus Domino Administrator, click on the People & Groups tab, select 
People and click on Register. This user will be used for fax polling by GFI 
FAXmaker. An internet address is not needed for the purpose of the user. 

 

 
 
Once the person is registered, the username needs to be changed so that GFI FAXmaker 
will be able to log in. After the edit is complete, press on the Save & Close button. 
 

 
 
Edit the user configuration document. Also make sure that the internet password is set. 
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Configuring Lotus Domino for GFI 
FAXmaker features 

Configuration 
In GFI FAXmaker to send a fax, the user can send a fax by sending a memo/email 
to “123456@FAXmaker” or “123456@smsmaker” in case of an SMS. To configure 
this, the administrator needs to add a new external domain to Lotus Domino. 

 
Open the Lotus Domino Administrator and open the configuration tab. Select the Domains 
from the left side and press on the Add Domain button. 

 

 
 
Select the basic tab and make sure you have the domain type set as Foreign SMTP 
Domain. 
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Select the routing path and in the internet domain enter FAXmaker.com and 
smsmaker.com separated with a comma. In the internet host, enter the machine IP 
Address where GFI FAXmaker is installed. 
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Save and close the document, and restart the Lotus Domino router from the Lotus Domino 
console as below: 
 
Tell router stop 
Tell router start 
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Registry Configuration 
From the machine where GFI FAXmaker is installed, registry needs to be changed 
to accept faxes which are sent in “Number@FAXmaker.com”. 

Open Registry Editor (Start -> Run -> Regedit). 
Browse to: 
[HKEY_LOCAL_MACHINE\SOFTWARE\GFI Fax & Voice\FAXmaker\Config\E2FG] 

Under [HKEY_LOCAL_MACHINE\SOFTWARE\GFI Fax & Voice\FAXmaker\Config\E2FG] 
locate the DWORD value:  
aliasatserver 

Ensure that the Value data for ‘aliasatserver’ is set to 1.  
Example: 
aliasatserver = 1 

Restart the GFI FAXmaker Message Transfer Agent Service.  
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Other configuration 

Active Directory 
This configuration is need if GFI FAXmaker is installed on a machine having Active 
Directory or being joined with a domain. For each user, an internet email address 
must be specified to ensure the correct authorization of the services. 
 
From the Active Directory select the user which will be using FAXmaker or the 
users which are mail-enabled and edit the personal information as shown below. 

 

 
 
This must be done for every user in the Lotus Domino/Mail-Enabled user.  
 
Special Note: This must be done before starting using GFI FAXmaker. 
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