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System Requirements

Software requirements
* A Windows 2000 or 2003 server machine

* A professional fax device: A Brooktrout TR 114, TR 1034 or Trufax fax board, an EICON
DIVA PRO/SERVER fax card or an AVM active fax card. You can use class 2 or 2.0 fax
modems using either the Microsoft or the GFI fax modem drivers, although we strongly
recommend using one of the fax devices listed above. For a complete list go to
http://kbase.gfi.com/showarticle.asp?id=KBID001220

* When installing the GFI FAXmaker, the 1IS SMTP service will need to be installed. The
IS SMTP service is included in every Windows distribution, including Windows
professional. To verify the Installation of the SMTP Service: In Control Panel, open
Add/Remove Programs, click Add/Remove Windows Components. Click the Internet
Information Services (lIS) component, click Details, and then verify that the SMTP Service
check box is selected. If it is not selected, click to select it, click OK, and then follow the
installation directions that are displayed.

« If using Windows 2000, ensure you have Service Pack 3 or later installed.

* Internet Information Services (1IS) (32bit) — SMTP service and World Wide Web
service

* IMPORTANT: Disable Anti Virus software from scanning the GFI FAXmaker & other
relevant directories! AV products are known to both interfere with normal operation as well
as slow down any software which requires file access.

* IMPORTANT: Make sure that backup software is not backing up any of the GFlI
FAXmaker directories at any point.
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Hardware requirements

 Pentium 4 (or equivalent) - 2 GHz
* 512MB RAM
» 1.5 GB of physical disk space
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Features Update/Incompatibility

Public Contacts will not be functional

In the Advanced section, the function of Public Contacts will not work for Lotus
Domino since it's a Microsoft Exchange feature. This option must be disabled, as
shown in the image below.
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Installation guide

Installation notes
GFI FAXmaker must be installed on a separate machine from Lotus Domino.

Installation of GFI FAXmaker

When GFI FAXmaker is installed, the configuration wizard will ask the user to
choose the type of mail server. The ‘Lotus Notes/Other SMTP-POP3 Server’ must
be chosen.

FAaXmaker Configuration Wizard I

Choosze Mail Server
What mail zerver will pou uze with GFI FAXmaker?

Fleaze chooze the mail zerver you have installed:
" Microsoft Exchange 200042003 on another machine
" Microsoft Exchangs 5.5
¢ L otus Motes/Other SMTP-POP3 Server

& mail server hosted at vour |5P

< Back I Mest » I Cancel | Help |

In the next screen the user is asked for the Mail Server settings for the GFI
FAXmaker mailbox to be used for faxes traffic. Refer to the section ‘Create Lotus
Domino mailbox for GFI FAXmaker polling’ in this document.
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FAXmaker Configuration Wizard I

Set-up Mail Server
Specify mail zerver zettings

Pleaze specify the name or the |P address of the mail server and the mailbox name and
pazsword from where faxes will be downloaded.

Mail server name or IP address: |192.168.0.34

[T Use5SL
¥ Use SMTP Authentication
Account and password:

Ifa:-:maker Ionn
™ Secure Password Suthentication

Fax mailbox account name and passward:

Ifa:-:rnaker I.""l

< Back I Hesit > I Cancel | Help |

After adding the hardware for communications, the next screen asks the user to enter the
administrators and users to use GFI FAXmaker. Refer to section ‘Configuring Active
Directory for user’'s email setup’. These can be changed later on in the configuration.

FAXmaker Configuration Wizard I
Set-up Administrators And Users
You must get-up the default FAxmaker administrators and FAkmak er uzers for the
fam server bo wark,
Mame | Email |
Adrninigtratar adminiztrator@dominotest local
Lizer uzer@dominotest. local
| Add users I
< Back I MNest » I Cancel | Help |
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Create Lotus Domino mailbox for GFI
FAXmaker polling

Configuration

Open the Lotus Domino Administrator, click on the People & Groups tab, select
People and click on Register. This user will be used for fax polling by GFI
FAXmaker. An internet address is not needed for the purpose of the user.

DOMIMATEST Domain I
People & Groups | Files I Server... I Meszaging... I Replication | Configuration I
Server: DominoTestGFI
@ Build Y80_M4_03042007NF on windaows NT 5.2 ‘ o/ Teols
v @ Diomning Directories )
Add P Edit P
» (L Dominotest's Directary ereen ftrereen e ﬁ B
v h | People Marne ~
v i Groups Administrator bdove to Another Server...
> % Mail-In Databaszes and R baker Fx
(2] Policies m Rename...
- sEr, uger
= 5ettings Delete
[z=] Certificates Fecetify...
Al L Ik
@ i Set Internet Address...
& Deny Access Groups

Once the person is registered, the username needs to be changed so that GFI FAXmaker
will be able to log in. After the edit is complete, press on the Save & Close button.

DOMINOTEST Domain [;.jarax user/GFI 3|

@Save & Cloze @Examine Internet Cerificate(s) @Examine Motes Certificate(s) ®Cance| @Open kdail File  Chat™

Person: fax user/GFl faxuser@dominoni.local ’i@ “;Q‘
g Y

Bazics | WorkiHome | Otherl Mizcellaneous | Certificates | Roaming | Administration

Firstnarne: tax ail system: "Motes ;=]
Middle name: " Diomain: "Dominatest 1
Last name: J—userJ kdail server: J—Dor'ninoTestl’GFng
User narne: " fan user Gl P ail file: " mailifuser
fa;(duser Forwarding address: rJ
fdy Internet address: fapuser@dominanllocal o

Alternate name:
Format preference for

g .
. . . Keep in senders' format y =
incorming rmail: p <

Short namefUzerlD: rMJ When receiving
Personal title: J‘Jﬂ unencrypte.d mall, encrypt rNng
P " | lifier- P betore storing in your
enerational qualifier: K12 mailfile:
Internet pazsword: T S — |
(890 263542904247 5943E044B 258C580C)
Preferred language rJ Instant messaging server: rJﬂ

Edit the user configuration document. Also make sure that the internet password is set.
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Configuring Lotus Domino for GFlI
FAXmaker features

Configuration

In GFI FAXmaker to send a fax, the user can send a fax by sending a memo/email
to “123456 @FAXmaker” or “123456@smsmaker” in case of an SMS. To configure
this, the administrator needs to add a new external domain to Lotus Domino.

Open the Lotus Domino Administrator and open the configuration tab. Select the Domains
from the left side and press on the Add Domain button.

o
File Edit Wiew Cweate Actions Help

EE] 5] [T CoBhE +—= = MAQ |

G-o - Q@O

] 1

|6 GRIAP Domain | 24 Welcome x|

People&Groupsl Files | Server... | Messaging. I F\ep\icalionl Ennhgulahnnl

) 55 EF

fid Server xpworkstation/gfiap f " =
Holoas £5 on Windoms NT 5.1 Use Directory or: | Current Server ~Tools
JI
@ // Egi ;:::;;ing Add Daomain EditDomain .De\ete Darmain > Certification
] Messaging Settings Dornain ‘Next Darnain |Destmatiﬂn Serve| Re
Qistration
| ) Fommin. |
Connections b @ Paolicies
Configurations - =
Intzmet Sites | @ Hosted Org
File Identifications
» G Replication > B Berver
» [l Directory hiscellaneous
> Policies >ﬂ—
i web
» @ Manitaring Configuration
4 .@ Cluster
b &2 Offline Services
v [=] Cetificates
» [ Miscellaneous
4 »
[ A [XDisconmected | [ Office |

Select the basic tab and make sure you have the domain type set as Foreign SMTP
Domain.
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#% New Domain - Domino Administrator =101

File Edit Wiew Create Actions Text Help

C RS 1 ] - . # Y ]
G@vi~ @@?:vl
]

[0 GFI&F Domain | 24 Welome 3¢ [ LIF Hew Domain 3¢

Eﬂ @Save & Cloze ®Cancel
Ei 1
Domain il
@ Basice I Restrictions | Routing I Commments | Administration I
Demain tvpe rFor’eigﬂ SWTP Damain =]
g O ]
Choose the type of domain record you are creating.
I 4] [xDisconnected = [ Office 4|

Select the routing path and in the internet domain enter FAXmaker.com and

smsmaker.com separated with a comma. In the internet host, enter the machine IP

Address where GFI FAXmaker is installed.

~igix
File Edit Wiew Create Actions Text Help

CHS 5] ] - [ - Y|

G- @]

[

[@E GFI&P Domain Iﬁ\/\f’e\come X];_]ﬁllew Domain Xl;_]ﬁNaw Cromain XI

E
E‘ﬁ @Save&(}lose ®Canca\
: -
Domain e
@ Bazics I Restrictions | Routing I Cornments | Adrninistration I
Intzrnet Domain " taxmakercom,smmaker.com Domain name Fa
or.
Internet host: "[182.168.1.2]
! o ]
Marne of server or hostwhere mail adcressed to the specifed dormain should be routed

(] 4| [XDisconrected  ~| | Ofice B
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Save and close the document, and restart the Lotus Domino router from the Lotus Domino
console as below:

Tell router stop
Tell router start
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Registry Configuration

From the machine where GFI FAXmaker is installed, registry needs to be changed
to accept faxes which are sent in “Number@FAXmaker.com”.

Open Registry Editor (Start -> Run -> Regedit).
Browse to:
[HKEY_LOCAL_MACHINE\SOFTWARE\GFI Fax & Voice\FAXmaker\Config\E2FG]

Under [HKEY_LOCAL_MACHINE\SOFTWARE\GFI Fax & Voice\FAXmakernConfig\E2FG]
locate the DWORD value:
aliasatserver

Ensure that the Value data for ‘aliasatserver’ is set to 1.
Example:
aliasatserver = 1

Restart the GFI FAXmaker Message Transfer Agent Service.
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Other configuration

Active Directory

This configuration is need if GFI FAXmaker is installed on a machine having Active
Directory or being joined with a domain. For each user, an internet email address
must be specified to ensure the correct authorization of the services.

From the Active Directory select the user which will be using FAXmaker or the
users which are mail-enabled and edit the personal information as shown below.

userl Properties 2 x| I
Member OF I Dial-iry | Enwiranment I Sessiong I
Femote control I Teminal Services Profile | CObd+ I

General | Address | Account I Praofile I Telephones I Organization

g uzer]
First name: ILlser Initials: I

Laszt name: I

Digplay name: ILlser
Dezcription: |Llser On Domain
Difige: |

Telephone nunber: I Other... |

E-mail !quer@duminute&t.lucall

Web page: I Other. .. |

ak I Cancel | Apply |

This must be done for every user in the Lotus Domino/Mail-Enabled user.

Special Note: This must be done before starting using GFI FAXmaker.
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